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Maximizing
Your Reimbursement
with Workers Comp

At Billing Advantage Inc. we
find that when we begin billing
for medical practices, one of the
largest areas of outstanding
receivables is in the area of
workers compensation. In
trying to understand and
recover these monies for
practices we found that some
practical advice to front desk
workers can eliminate many of
the problems and maximize
reimbursement.

Getting the proper
information up front makes all
the difference. When this is
handled correctly early on in
the process the physician is
much more likely to obtain
complete reimbursement for
their services.

Follow these simple steps
and you will can dramatically
improve your collection rate on
workers compensation claims.

First, your initial paperwork
and or phone intake should
always include a question as to
whether the visit is due to a
work related injury. If the
answer to this is yes, the
following steps need to be
taken.

1) verify that the patient has
notified their employer of the
injury or accident.

2) Make sure the patient has
filled out and accident report.

3) Verify that a claim has been
created with the patient's
Workers Compensation
Insurance.

Once these three elements are
verified you can proceed to the
further information gathering
that is needed for these
specialized claims.

The physician's front desk
should request a copy of the
Accident Report and this must
be forwarded to the Billing
Advantage. This report
contains the information
necessary to bill the claims
properly. Check to make sure
the report contains the
following information: Name,
address and phone number or
the Worker's



Compensation Insurance, the date of the injury or accident (if this is not on the
report), the claim number of the case and the name of the adjuster handling the
claim. Workers Compensation claims always need to be referenced with the
claim number. If this information is not on the Accident Report it must be gathered
from the employer. This is a lot of leg work but better billing companies will train
front desk staff to get as much of this information as they can before the patient is
even seen. If for some reason this is not obtained up front the Billing Advantage
will seek to obtain this information for you.

Once Billing Advantage has all this information, we will call the Worker's
Compensation adjuster to verify the claims filing address. This is often different
than the address of the Workers Compensation Insurance. By making a
connection with the claims adjuster and addressing claims directly to that person,
Billing Advantage expedites the process of claims handling and ensures prompt
and accurate payment of claims.

Shortly after the claim is sent to the adjuster a follow up call is made by Billing
Advantage to ensure that the adjuster has all of the information they need to
proceed to adjudicate the claim. We stay in touch and stay on top of these claims.

It is much easier to proactively manage these types of claims than it is to appeal
denials or deal with delays due to missing information.

With a company like Billing Advantage on your side there is no need to worry
about or shy away from Worker's Compensation Insurance. If handled properly,
these claims need be no more difficult on a practice than other insurance claims.
(adapted from Tammy Harlan, BC Advantage, 2006)

Don't Forget our new customer referral incentive
plan. If a current customer refers another
practice and that practice signs a contract with
Billing Advantage Inc., the referring person gets
a check for 100.00. That is just our way of
saying thank you. Word of mouth is one of the
best ways we have to grow our business!
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